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Business  Interruption 

We do not expect coverage for coronavirus-related financial loss under the business interruption policy. 

This is because coronavirus-related business interruption likely fails to satisfy the requirement of direct 

physical loss or damage to property that is required to trigger coverage. Moreover, most business 

interruption policies contain exclusions for loss caused by virus that induces or is capable of inducing 

physical distress, illness or disease. The Insurance Services Organization (ISO), the insurance industry’s 

leading provider of standard policy language and endorsements, has released two endorsements 

intended to be used with standard commercial property and business interruption policies. These 

endorsements provide business interruption coverage for corona virus-related loss under limited 

circumstances. However, property and business interruption insurance carriers have been unwilling to 

add this coverage to policies in the midst of the outbreak.  

 

General  L iabi l i ty  Insurance 

Liability for third-party bodily injury claims arising from exposure to harmful conditions and/or failures to 

mitigate or warn others of the risk of infection is another risk faced by our clients. While general liability 

policies typically cover liability for bodily injury and property damage, as well as a legal defense against 

those claims, it is an open question whether pollution and environmental exclusions often included in 

those policies will allow insurers to deny coverage. 

 

Workers’  Compensation 

We anticipate that coronavirus claims will be compensable under workers’ compensation only when 

contraction of the disease is occupational in nature. In other words, we expect coverage to apply if the 

virus was contracted during the course of employment and due to conditions specific to the work being 

done. Whether the disease is occupational in nature will be subject to the law of each specific state. If an 

employee presents a claim of employment-related exposure or illness, a claim should be reported to your 

workers’ compensation carrier for a compensability determination. 



Conclusion 

Should you have questions about your specific policies, or should you wish to file a claim, please contact 

your Cottingham & Butler service team and we will be happy to assist you. For further information 

concerning the coronavirus and resources on prevention, treatment and best practices for employers, 

please review the Centers for Disease Control website at www.cdc.gov For example, the CDC’s Interim 

Guidance for Businesses and Employers to Plan and Respond is located here: 

https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/guidance-business-response.html 

Finally, we would like to advise you that cybercriminals are starting to exploit the coronavirus epidemic 

in their attacks. In the last week, Sophos security experts have seen phishing emails purporting to be 

from the World Health Organization (WHO). These emails prompt you to enter your email address and 

password to get helpful safety advice – and in doing so, you inadvertently give cybercriminals access to 

your email account. Please be vigilant. As you know, this is an evolving situation. We are monitoring it 

closely and will provide updates when appropriate.  
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