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NHTSA

SCOPE OF DISTRACTED DRIVING PROBLEM

NHTSA Statistics
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SCOPE OF THE DISTRACTED DRIVING PROBLEM

• Nine percent of fatal crashes in 2017 were reported as distraction-
affected crashes. 

• In 2017 there were 3,166 people killed in motor vehicle crashes 
involving distracted drivers. 

• That increased sharply in 2018 to 4,637

• Six percent of all drivers involved in fatal crashes were reported as 
distracted at the time of the crashes. 

• Eight percent of drivers 15 to 19 years old involved in fatal crashes 
were reported as distracted. This age group has the largest proportion 
of drivers who were distracted at the time of the fatal crashes. 

• In 2017 there were 599 nonoccupants (pedestrians, bicyclists, and 
others) killed in distraction-affected crashes. 1

1 NHTSA Report Distracted Driving in Fatal Crashes, 2017 – April 2019 Report
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SCOPE OF THE DISTRACTED DRIVING PROBLEM

Distracted Driving 

Is involved in 20 percent of all on-highway crashes 

Contributed to more than 391,000 injuries in 2017



7

SCOPE OF THE DISTRACTED DRIVING PROBLEM – CMV DRIVERS
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CMV Distracted Driving Violations 2 

      392.80A - Driving a CMV while texting       392.82A1 - Using hand-held mobile telephone while operating CMV
2 FMCSA A&I Traffic Enforcement Violation Summary
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SCOPE OF THE DISTRACTED DRIVING PROBLEM

What rules apply under the FMCSR’s?

§392.80   Prohibition against texting.

(a) Prohibition. No driver shall engage in texting while driving.

(b) Motor carriers. No motor carrier shall allow or require its drivers to 
engage in texting while driving.

(c) Definition. For the purpose of this section only, driving means operating a 
commercial motor vehicle, with the motor running, including while 
temporarily stationary because of traffic, a traffic control device, or other 
momentary delays. Driving does not include operating a commercial motor 
vehicle with or without the motor running when the driver moved the 
vehicle to the side of, or off, a highway, as defined in 49 CFR 390.5, and 
halted in a location where the vehicle can safely remain stationary.

(d) Emergency exception. Texting while driving is permissible by drivers of a 
commercial motor vehicle when necessary to communicate with law 
enforcement officials or other emergency services.
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SCOPE OF THE DISTRACTED DRIVING PROBLEM

What rules apply under the FMCSR’s?

§392.82   Using a hand-held mobile telephone.

(a)(1) No driver shall use a hand-held mobile telephone while driving a CMV.

(2) No motor carrier shall allow or require its drivers to use a hand-held 
mobile telephone while driving a CMV.

(b) Definitions. For the purpose of this section only, driving means operating 
a commercial motor vehicle on a highway, including while temporarily 
stationary because of traffic, a traffic control device, or other momentary 
delays. Driving does not include operating a commercial motor vehicle when 
the driver has moved the vehicle to the side of, or off, a highway and has 
halted in a location where the vehicle can safely remain stationary.

(c) Emergency exception. Using a hand-held mobile telephone is permissible 
by drivers of a CMV when necessary to communicate with law enforcement 
officials or other emergency services.
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SCOPE OF THE DISTRACTED DRIVING PROBLEM

What is the definition of using a mobile telephone? 

The use of a hand-held mobile telephone means:  Using at least one hand 
to hold a mobile phone to make a call;  Dialing a mobile phone by 
pressing more than a single button; or  Reaching for a mobile phone in a 
manner that requires a driver to maneuver so that he or she is no longer 
in a seated driving position, restrained by a seat belt. What does this rule 
mean to drivers and carriers? 
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SCOPE OF THE DISTRACTED DRIVING PROBLEM

Fines and Penalties – Using a hand-held mobile phone while driving a 
CMV can result in driver disqualification. Penalties can be up to $2,750 
for drivers and up to $11,000 for employers who allow or require drivers 
to use a hand-held communications device while driving. 

Disqualification - Multiple violations of the prohibition of using a hand-
held mobile phone while driving a CMV can result in a driver 
disqualification by FMCSA. Multiple violations of State laws prohibiting 
use of a mobile phone while driving a CMV is a serious traffic violation 
that could result in a disqualification by a State of drivers required to 
have a Commercial Drivers License. 
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SCOPE OF THE DISTRACTED DRIVING PROBLEM

How Dangerous is Distracted Driving?

Safety critical event 23.2 times greater for CMV drivers who are texting

Take eyes off the road
- 371 feet (4.6 seconds at 55 mph)
- 469 feet (4.6 seconds at 70 mph)

14% surge in US traffic deaths 2014 to 2015.  Largest year to year 
percentage increase in 50 years.
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SCOPE OF THE DISTRACTED DRIVING PROBLEM

Glancing away from the road for more than one second can lead to a 
damaged bumper, a few dents OR a devastating crash…
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SCOPE OF THE DISTRACTED DRIVING PROBLEM

No-texting laws and ordinances have 
some effect if enforced

Many states allow police to cite a driver 
for inattention on the road

Reducing distracted driving is best done 
through awareness, education and 
changing driver behavior



15

TYPES OF DISTRACTED DRIVING

Understanding Distracted Driving

Three types of distractions:

Visual distractions

Manual distractions

Cognitive distractions
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TYPES OF DISTRACTED DRIVING

Visual Distraction:

Anything that shifts a driver’s eyes away from the road to something 
unrelated to the primary task of driving

EXAMPLES: billboard, accident scene, looking at street signs
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TYPES OF DISTRACTED DRIVING

Manual Distraction:

Anything that causes a driver to remove one or both hands from the 
wheel or other driving controls

EXAMPLES: eating, programming a GPS, adjusting the radio, texting or 
dialing a cell phone
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TECHNOLOGY

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwif17TwivnOAhUIKiYKHc1dDjQQjRwIBw&url=http://www.amazon.com/dp/B013WWH7KS&psig=AFQjCNHB7i4ToESU9oKZjpRoxV_HyIZRYg&ust=1473194286082086
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TYPES OF DISTRACTED DRIVING

Cognitive Distraction:

Anything that takes a driver’s mind, thoughts or mental attention away 
from the task of driving

EXAMPLES: anger, anxiety, fatigue, pain or worry
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TYPES OF DISTRACTED DRIVING



21

TYPES OF DISTRACTED DRIVING

Nearly all crashes in which distracted driving is a contributing factor 
usually involve a combination of two or all three types of distractions.
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TYPES OF DISTRACTED DRIVING

Many individuals pride themselves on the fact that they are “good multi-
taskers” and use this assumption to justify engaging in distracting 
activities while driving. Unfortunately, all they are doing is putting 
themselves in danger.  Some common Multi-Tasking activities include:

• Texting

• Using a cell phone

• Adjusting entertainment controls

• Using a navigation system

• Eating and drinking

• Grooming

• Reading, including maps
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TYPES OF DISTRACTED DRIVING

Multitasking Exercise

The fact of the matter is that most people’s understanding of Multi-
Tasking is incorrect.  Our brains are wired in such a way that we can only 
keep primary focus on one activity at a time.  When we multi-task, we 
are actually quickly switching our attention among several different 
activities but not really doing any one activity very well. This is one of the 
key reasons why drivers who engage in multi-tasking are considered 
Distracted Drivers.  And, as already reported, distraction is a contributing 
cause in 1 out of every 4 crashes.  So does it make any sense to attempt 
multi-tasking while driving?

http://www.drivingdynamics.info/safety-challenge/safety-challenge-distracted-driving/
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TEST YOUR MULTI-TASKING ABILITIES

You are to read two short sentences –
only 21 words – about safety. You will 
be required to use some of your multi-

tasking “skills” in order to properly 
understand what you are reading. You 
have approximately 10 seconds to read 

these two sentences
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DEVELOPING A PROGRAM TO REDUCE DISTRACTED DRIVING

Orientation & Training – Essential to convey the importance of avoiding 
Distracted Driving. Training should include, and all drivers should follow, 
these core principles to stay alert and focused and avoid distracted driving:

• Don’t multi-task while driving.

• Don’t drive while fatigued. Make sure you are well-rested before getting 
behind the wheel.

• NEVER text or email while driving. Pull off to a safe location if you must 
text.

• Avoid using a cell phone while driving. Even the use of a hands-free 
device is dangerous as it involves cognitive distraction.

• Program the GPS and adjust the mirrors and radio before driving.

• Avoid distracting activities such as eating, personal grooming and 
reaching for items.

• Avoid alcohol and drugs before and during driving.

• Buckle up! It is your last line of defense. Remember, seat belts save lives.
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DEVELOPING A PROGRAM TO REDUCE DISTRACTED DRIVING

ATRI Initiative 3

Encourage harsher penalties and more aggressive enforcement of 
distracted driving Violations for drivers of all vehicle types.

Advocate national standards for distracted driving laws for all motorists.

Recognizing the growing role of onboard technologies, identify solutions 
that support safe technology usage in the truck cab.

3 ATRI Critical Issues in the Trucking Industry - 2018
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DEVELOPING A PROGRAM TO REDUCE DISTRACTED DRIVING

Reduce Distractions

Adjust mirrors, instrument panel 
lighting, knobs and dials before 
starting your trip

Get directions or program your GPS 
before putting the truck in gear
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DEVELOPING A PROGRAM TO REDUCE DISTRACTED DRIVING

Reduce Distractions

Take care of all paperwork before you 
start your trip

Eat a healthy meal before you start your 
trip, or pull completely off the road to 
eat or drink before resuming your trip
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DEVELOPING A PROGRAM TO REDUCE DISTRACTED DRIVING

Reduce Distractions

Perform short, frequent scans of mirrors 
and instruments, but keep the road 
ahead as your primary focus

Limit glances away from the road to less 
than one second



30

DEVELOPING A PROGRAM TO REDUCE DISTRACTED DRIVING

Reduce Distractions

Cell Phone Use
• Hands-free cell phones are not 

substantially safer than hand-held cell 
phones

• Any cell phone use divides the driver’s 
attention from the driving task

• Voice-activated systems merely reduce 
visual and manual distractions, but not 
cognitive distractions

• Make calls before you leave, then turn off 
your cell phone or let calls go to voice mail 
while the vehicle is moving
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DEVELOPING A PROGRAM TO REDUCE DISTRACTED DRIVING

Reduce Distractions

NEVER text or email while driving.
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DEVELOPING A PROGRAM TO REDUCE DISTRACTED DRIVING - RESOURCES
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DEVELOPING A PROGRAM TO REDUCE DISTRACTED DRIVING - RESOURCES
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DEVELOPING A PROGRAM TO REDUCE DISTRACTED DRIVING - RESOURCES
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DEVELOPING A PROGRAM TO REDUCE DISTRACTED DRIVING - RESOURCES

https://www.fmcsa.dot.gov/safety/driver-safety/cmv-driving-tips-driver-distraction 

 

You are here 

Home › Safety › Driver Safety 

CMV Driving Tips - Driver Distraction 
Driver distraction is the diversion of attention from activities critical for safe driving to a 
competing activity. Driver distraction increases your risk of getting into a crash. 

Distractions can come from both inside and outside of your truck cab. Distractions inside of 
your cab can include dialing cell phones, texting, using dispatching devices, eating, reading, 
or adjusting the radio. Distractions outside of your cab can include looking at a passing 
building, billboard, or person. One way to think about distraction is to ask yourself if 
something is drawing your attention and taking your eyes away from the road ahead of you. 
If the answer is “yes,” it is probably a distraction. 

A 2009 study found that 71 percent of large-truck crashes occurred when the truck driver 
was doing something besides driving the truck.82 Staying focused on driving can help keep 
you, and other road users, safe on the road! 

Below are some tips that will help you stay focused on the road ahead and can 
help make you a safer driver. 

https://www.fmcsa.dot.gov/safety/driver-safety/cmv-driving-tips-driver-distraction


36

IMPLEMENTATION AND ENFORCEMENT

Reduce Distracted Driving Program
• Decide company parameters

- Hands Free
- No Cell of any kind
- Other in-cab technology
- Other distracted behavior

• Compose, review and publish program
- Record driver and staff acknowledgement of policy
- Retain records

• Conduct training
- New Hire/Orientation
- Recurring – at least annually
- Remedial – Corrective action

• Review results of program
- Adjust program as needed to achieve desired objectives
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IMPLEMENTATION AND ENFORCEMENT

• Enforcement
- Via direct observation
- In-cab camera critical events
- Roadside inspection
- Moving violations

• Discipline
- Per company policy

o Retain & retrain
o Remove
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TRAINING QUIZ

https://youtu.be/hGke4MQEdMk

https://youtu.be/hGke4MQEdMk
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TRAINING QUIZ

https://youtu.be/hGke4MQEdMk

VIDEO DESCRIPTION: The CMV driver is traveling in the far right lane of a 
multi-lane highway during the day. The roadway curves to the left. The 
driver is distracted by his cell phone and his tire catches the road edge. 
He tries to correct with steering, but slides the truck and narrowly misses 
colliding with an oncoming car. His truck flips.

TRAINING EXERCISE: After viewing the video, try to answer the following 
questions:
• What shows that the driver was distracted by the cell phone?
• What happened when the driver was dialing his phone?
• When were the driver’s eyes off the road?
• What does this tell you about the driver’s attention while driving?

https://youtu.be/hGke4MQEdMk


QUESTIONS?
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