
 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
Safety Management Services Company’s Accident Countermeasures Program  
Safety Management Services Company’s Accident Countermeasures program was created to provide a 
way for our company and our most important asset, the drivers, to cover important safety topics in a 
meaningful and accessible manner. This program allows you, the driver, to study safety material and 
learn desirable information at a time most convenient for you.  
 
Please take the time to read through the material, study the pictures, and then answer the questions at 
the end of this handout. Your completed answer sheet should then be turned in to receive credit for 
completing this program. 

  
 

Defensive Driving  

WHAT IS DEFENSIVE DRIVING?  
Defensive driving has been defined as driving to save lives, time, and money, in spite of the conditions 
around you and the actions of others.  Defensive driving goes beyond mastery of the rules of the road 
and the basic mechanics of driving.  Its aim is to reduce the risk of collision by anticipating dangerous 
situations, despite adverse conditions or the mistakes of others. This can be achieved by applying some 
general rules and practicing some specific driving techniques. 

 

DEFENSIVE DRIVING STRATEGIES/TECHNIQUES  
The best ways to drive defensively are to: 

 Avoid distractions.  

 Recognize hazards.  

 Manage speed.  

 Manage space.  

 Communicate with others on the road.  

 Know emergency maneuvers and escape routes.  

 

DISTRACTIONS  
A defensive driver identifies his or her distractions, removes them, and focuses on driving.  A defensive 
driver also recognizes other people’s distractions on the roadway.  A primary rule of defensive driving is 
the assumption that others are distracted and are not paying attention to what you or what they are 
doing. 
 
Focus on driving by keeping your eyes on the road and your hands on the wheel.  Paperwork, directions, 
and eating can wait.  Such distractions can also be in violation of the law, like texting.  Before starting 
the trip, prepare for it.  Do what needs to be done so that it doesn’t end up being a distraction.   
 
At highway speeds, your vehicle covers a lot of distance in one second.  At 60 miles per hour, for 
example, every second that elapses, a vehicle covers almost 90 feet.  It is easy to see how a distraction 
that only takes a few seconds creates a lot of opportunity for error. 
 
 



 

 
 

HAZARDS  
Recognize hazards by always scanning with your eyes.  Keep your eyes moving.  Scanning should include 
what is going on in front of, both sides of, behind, above, and underneath the vehicle.  Look for 
conditions that are 20 to 30 seconds ahead of you.  This will allow enough time to make adjustments to 
speed and positioning when needed.  It will also allow time to think of the “what-ifs” and choose escape 
routes.  Don’t just go with the flow of traffic.  It is important to remember that you are the professional 
driver; other drivers on the road may not recognize all of the hazards on the road.   
 
Look for what other drivers are doing.  Are they distracted?  Are they staying in their lane?  Do they 
seem lost and are likely to make abrupt maneuvers?  Look for what pedestrians are doing.  Are they 
attempting to cross the street?  Are they entering a vehicle parked along the roadway?  Make them 
aware of your presence if you can and anticipate them making the wrong decision.   
 
Make it easier to spot hazards.  During pre-trip inspections, ensure that mirrors are clean and properly 
positioned.  Clean all windows for optimal clarity.  Check on the condition of the windshield wipers.  
Have shades ready for glare.   
 

SPEED 
Know your speed, position, and the speed and positions of others.  Speed reduces the time other drivers 
see your signal.  It reduces your stopping time.  It reduces the time needed to make an emergency 
maneuver.  It also reduces the time to identify hazards.  Speeding is not just traveling faster than the 
posted speed limit, but also traveling too fast for conditions.  Everyone on the road might be driving the 
speed limit on a rainy day, but you know that it is too fast for conditions.  Deciding to go moderately 
slower than the vehicles around you does not increase the risk of an accident, but will allow you a better 
opportunity to avoid an accident. 
 

SPACE 
Speed and space go hand-in-hand.  As speed increases, so does the distance needed to come to a stop 
or to take an escape route.  Adequate space is necessary to prevent rear-ending other vehicles that 
abruptly stop.  Space and positioning are needed to avoid running over fallen cargo or striking an animal 
on the roadway.  Three factors determine the amount of space needed to stop:  

 Perception time: The time it takes the driver to see the hazard, and the brain to recognize that it is 
a hazard. 

 Reaction time: The time it takes the body to move the foot from accelerator to the brake. 

 Braking distance: The time it takes for the vehicle to stop once the brake is applied. 
 
Perception time is affected by distractions as mentioned earlier.  Reaction time is reduced by factors like 
fatigue.  Braking distance can be affected by proper/improper pre-trip inspections.  Good utilization of 
defensive driving techniques reduces the time in each factor and ultimately shortens distance needed to 
stop.   
 
Create space on both sides of you vehicle.  Be very uncomfortable with vehicles boxing you in.  Keep an 
eye on vehicles next to you.  Try to create clear lanes on both sides by adjusting speed.  It is not 
uncommon for distracted drivers to leave their lane of travel.      
 



 

Adequate spacing also applies to stopping at intersections.  Stop with enough space between you and 
the vehicle in front of you.  This will prevent rear-ending the vehicle if you are rear-ended.  Also, if the 
vehicle in front of you breaks down, the space makes it easier to pull around.  Remember to always 
leave yourself an out. 
 

COMMUNICATE 
It is important to communicate your intentions—clearly and early—to others on the roadway.  Again, 
make the assumption that others are not paying attention.  Early activation of your turn signal, flasher, 
or horn will give others more time to notice you and react.  Headlights are for both seeing and being 
seen.  Running with headlights on during low visibility conditions is a way to communicate to other 
drivers that you are there.   
 
If communication fails, give the other driver the right-of-way.  They may be wrong, but you can end up 
hurt or dead. Right-of-way rules are often misunderstood, and there are situations where the rules may 
not be clear to everyone.  If there is uncertainty about which vehicle should have the right-of-way, give 
the other driver the road.  When it comes to driving safely, it's not the principle, but the outcome, that 
counts.  
 

EMERGENCY MANEUVERS AND ESPACE ROUTES 
Have an escape route.  Always leave yourself an “out” in case your path of travel is suddenly blocked.  
Think about the “what-ifs” and what action you would take to avoid a crash.  In the meantime, position 
your vehicle where you have the best chance of seeing and being seen.  Stay out of other drivers’ blind 
spots.   
 
When performing an emergency maneuver, try not to panic.  Panicking can result in poor decisions.  
Typically, the choices are limited to steering into another traffic lane, onto the shoulder of the road, or 
into the ditch.  It is better to hit a deer than an immobile object, like a tree.    
 
With all emergency maneuvers and escape routes, keep in mind each of the defensive driving 
techniques.  Make it your top priority and eliminate all distractions, scan for additional hazards, 
communicate to all on the road, reduce your speed, and create space.   

  
ADDITIONAL TECHNIQUES 
Keep a cool head.  It is hard to drive defensively when aggravated.  Be aware of the pitfalls that result in 
stress.  Skipping regular meals can increase stress levels.  It can lead to hunger and headaches, which 
provoke aggression, anxiety, and increased stress.   
 
Don’t make everyone else happy at your own expense.  Whether it is due to a spouse, friends, kids, or 
your job, many people wind up with impossible schedules and epic to-do lists because they have a built-
in need to please others or an inability to refuse requests.  While accommodating the wishes of others is 
fine, be sure you are able to reserve enough time and energy for your own well-being.   
 
Being organized is a key to preventing stress.  A poorly organized home, cab, or sleeper can cost time 
and energy that can be utilized elsewhere.  By organizing these areas, you’ll save valuable time by not 
searching endlessly for maps, cell phones, or paperwork.  This also goes back to the concept of 
minimizing distractions.  You’ll also save yourself aggravation and frustration, ultimately reducing your 



 

day-to-day stress.  Also, don’t dwell on things you can’t control.  Instead, concentrate on the things you 
can control, such as your professional driving skills.  Doing so can help prevent accidents. 
 
On average, there are 125,000 crashes each year involving large commercial trucks.  Ultimately, 
defensive driving will help keep you safe on the road, save money, and reduce your stress.  As drivers, 
you can't control the actions of other drivers or the conditions of the roadway, but practicing defensive 
driving skills can help you avoid the dangers. 



 

 
 

DEFENSIVE DRIVING 
 

Name:  ________________________________  Date: _________________________ 

 
QUESTION PAGE  
Please return this page to your safety department to receive credit for course completion.  
 
1. True or False? Driving defensively means anticipating dangerous situations from both the conditions 

of the road and the behaviors of others on the road. 
 
 
 
2. What components make up a vehicle stopping distance?  
 

A. Drive perception time, driver reaction time, vehicle stopping distance.  
B. Driver perception time, driver mental time, vehicle stopping distance.  
C. Driver perception time, driver reaction time, vehicle braking distance. 
D. None of the above.  
E. License plates.  

 
 
 
3. True or False? It is important to communicate your intentions clearly and early to allow others the 

time needed to react. 
 
 
 
4. What directions should be scanned for hazards? 

 

 
 
 
 
 
 
 
 



 

 
 

DEFENSIVE DRIVING 
 
ANSWER PAGE  
DO NOT INCLUDE THIS PAGE WITH THE COUNTERMEASURES HANDOUT TO THE DRIVER!  
 

1. True or False? Driving defensively means anticipating dangerous situations from both the conditions 
of the road and the behaviors of others on the road. 

 
 
 
2. What components make up a vehicle stopping distance?  
 

A. Drive perception time, driver reaction time, vehicle stopping distance.  
B. Driver perception time, driver mental time, vehicle stopping distance.  
C. Driver perception time, driver reaction time, vehicle braking distance. 
D. None of the above.  
E. License plates.  

 
 
 
3. True or False? It is important to communicate your intentions clearly and early to allow others the 

time needed to react. 
 
 
 
4. What directions should be scanned for hazards? 

Scanning should include what is going on in front of, both sides of, behind, above, and 
underneath the vehicle. 

 

 


